lllinois Student Debt Assistance Act Policies (lllinois Students Only)

Institutions with IBHE oversight under the PBVS Act of 2012 are required to adhere to the
Student Debt Assistance Act (110 ILCS 66/). The following policies have been implemented at
CALC Institute of Technology in order to satisfy those requirements. A copy of the statute is
available online at https://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=4312&ChapterID=18

Transcript Release/Past Due Debt Policy

CALC Institute of Technology will provide any current or former student an official copy of their
academic transcript. Students may request an official transcript by following the directions and
submitting the official transcript request form. The form must be submitted in writing, or via fax
or email, with appropriate authorization and payment of the transcript request fee.

Requests for transcripts (official and unofficial) will not be refused or withheld due to a
student’s financial debt to the institution. (Some administrative holds unrelated to finances,
such as falsification of records, may prevent an official transcript from being released.) The
institution will not charge a higher fee for providing an official transcript or provide less
favorable treatment for such a request because a current or former student owes a debt

Any current or former student who believes that they have had a transcript withheld improperly
according to this policy may direct their concern to CALC Institute of Technology by emailing
transcript@calc.edu. Alternatively, they may make a complaint with the lllinois Attorney
General's Student Loan Ombudsperson by emailing loan.reports@ilag.gov.

Physical or Financial Hardship Withdrawal Policy — (lllinois Students Only)

In compliance with the lllinois Student Debt Assistance Act in order to limit debt owed by
students who have to withdraw from the institution due to a significant financial or physical
hardship and to assist those students if and when they choose to re-enroll, students who are
unable to successfully complete their program of instruction at CALC Institute of Technology’s
Illinois campus due to a documented physical or financial hardship may be considered for a
hardship withdrawal, upon request, after successful completion of the appropriate Hardship
Withdrawal Request form.

Students may request a hardship withdrawal if the emergency or situation that they are
experiencing makes it impossible for them to continue in the program/course for which they are
registered. Students experiencing a physical or financial hardship who wish to appeal tuition
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charges and/or fees owed to the institution are encouraged to complete this form. Please note:
students should have withdrawn from courses prior to the submission of the request.

Types of hardships considered are: (1) serious injury or illness; (2) chronic illness; (3) a medical
issue of a family member in which the student has to become a part- or full-time caretaker of
that family member; (4) a mental health condition; (5) a sudden or consistent lack of
transportation issue that prohibits a student's presence in class; and (6) a significant cost of
living increase.

Students are not eligible for hardship withdrawal consideration for courses of instruction
transferred from other programs or institutions or if the student successfully completed the
course requirements (e.g., sat for the final exam).

Tuition credit will only be considered on outstanding balances due to the institution, can only be
granted to individuals who incurred the expense and are not transferrable to others. A student
receiving federal and/or state financial aid should contact the Office of Financial Aid to address
any possible financial implications related to the Return of Title IV policy.

The student must submit the completed form along with clear, complete documentation
proving the severe financial or physical hardship. Complete supporting documentation is
required. The hardship withdrawal is based on the student’s last date of attendance.

If the institution chooses to send a current or former student's past due debt to a debt
collection agency, the past due debt will not be reported to any credit reporting agencies,
except as provided by federal law.

A student who files, or attempts to file, a fraudulent application for a hardship withdrawal (e.g.
to avoid a potential or pending poor or failing grade, avoid potential or pending disciplinary
action or bypass current policies or processes) will be considered in violation of the Student
Code of Conduct and subject to disciplinary action.
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