
Microsoft Modern Desktop Administrator
The skills measured on the Microsoft MD-102 Exam include deploying and managing modern desktops and
devices, configuring connectivity, and maintaining Windows. This includes skills such as deploying Windows 10,
managing policies and profiles, and troubleshooting device issues. When you pass a Microsoft Certification exam,
you'll earn a digital badge, which you can share online with your professional network. The MD-102 certification
is a great option for IT professionals who want to demonstrate their expertise in managing contemporary
desktop systems.

Earning the Microsoft Modern Desktop Administrator certification is a great step for those looking to establish or
advance their careers in IT administration. Here’s a detailed roadmap to guide you through the process:

1. Understand the Requirements and Objectives

Review the Exam Objectives: Familiarize yourself with the topics covered by the two exams required for
certification: MD-100 (Windows Client) and MD-101 (Managing Modern Desktops).

MD-100: Covers deploying Windows, managing devices and data, configuring connectivity, and
maintaining Windows.

o

MD-101: Covers deploying and updating operating systems, managing policies and profiles,
managing and protecting devices, and managing apps and data.

o

•

2. Study Materials and Resources

Official Microsoft Learning Paths: Start with the official learning paths provided by Microsoft Learn for
MD-100 and MD-101.

•

Online Courses: Platforms like Microsoft Learn,Workforce & Technology Training, and LinkedIn Learning
offer courses tailored to MD-100 and MD-101 exams.

•

Books: Consider using study guides like “Exam Ref MD-100 Windows 10” and “Exam Ref MD-101
Managing Modern Desktops” published by Microsoft Press.

•

Practice Exams: Use practice exams to test your knowledge and get a feel for the format of the actual
exams. MeasureUp and other providers offer practice tests.

•

3. Hands-on Practice

Lab Exercises: Set up virtual machines or a home lab to practice the tasks covered in the exams.
Microsoft provides a free Windows 10 evaluation for such purposes, and uCertify5

•

Real-World Experience: Apply your knowledge in real-world settings. If you’re already working in IT,
seek opportunities to work on tasks related to Windows deployment, management, and maintenance.

•

4. Join Study Groups and Online Communities

Forums and Online Communities: Join communities like Reddit’s r/sysadmin, Microsoft Tech
Community, and Spiceworks to share resources, ask questions, and get support from peers.

•

Study Groups: Participate in or form study groups with others preparing for the exams.•

5. Schedule the Exams

Register for the Exams: Once you feel prepared, register for the MD-100 and MD-101 exams through
the Pearson VUE website.

•

•



Exam Day Preparation: Ensure you have all necessary identification and materials. Arrive early and be
well-rested.

•

6. Post-Exam Steps

Certification Maintenance: Stay updated with new features and updates in Windows and Microsoft 365.
Engage in continuous learning and consider advanced certifications like Microsoft 365 Certified:
Enterprise Administrator Expert.

•

Recommended Study Timeline

Months 1-2: Study the exam objectives for MD-100 and complete a preparatory course.1.
Months 3-4: Perform hands-on labs and practice with deployment and management tools.2.
Month 5: Take practice exams for MD-100 and review all materials.3.
Month 6: Schedule and take the MD-100 exam.4.
Months 7-8: Study the exam objectives for MD-101 and complete a preparatory course.5.
Months 9-10: Perform hands-on labs and practice with management tools.6.
Month 11: Take practice exams for MD-101 and review all materials.7.
Month 12: Schedule and take the MD-101 exam.8.

Additional Tips

Set a Study Schedule: Dedicate specific times each day or week to study for the exams.•
Use Multiple Resources: Don’t rely on just one study material. Use a combination of books, online
courses, and practice exams to ensure comprehensive preparation.

•

Stay Updated: Microsoft frequently updates its technologies. Stay informed about new features and best
practices.

•

By following this roadmap, you'll be well-prepared to earn your Microsoft Modern Desktop Administrator
certification and advance your career in IT administration.

Earning the Microsoft Modern Desktop Administrator certification opens up various career opportunities in the IT
field. Here are some common job roles you can pursue with this certification:

1. Desktop Support Technician

Role: Provide technical support and assistance to end-users for desktop hardware, software, and
network-related issues.

•

Responsibilities: Troubleshooting desktop problems, configuring and installing desktop systems, and
managing user accounts.

•

2. IT Support Specialist

Role: Offer IT support and ensure the smooth operation of computer systems within an organization.•
Responsibilities: Resolving technical issues, maintaining IT infrastructure, and supporting software
applications.

•

3. Systems Administrator

Role: Manage and support an organization’s IT systems, ensuring their optimal performance and security.•
Responsibilities: Installing and configuring operating systems, managing servers and storage systems,•



and ensuring system security.

4. Desktop Engineer

Role: Design, implement, and maintain desktop infrastructure to support business operations.•
Responsibilities: Configuring desktop environments, deploying software and updates, and optimizing
desktop performance.

•

5. Help Desk Analyst

Role: Provide first-level support to users experiencing technical issues.•
Responsibilities: Responding to help desk tickets, troubleshooting issues, and escalating problems to
higher-level support when necessary.

•

6. IT Technician

Role: Support and maintain the organization's IT environment, focusing on end-user devices.•
Responsibilities: Installing and configuring hardware and software, performing regular maintenance, and
providing user training.

•

7. IT Support Manager

Role: Oversee the IT support team and ensure efficient operation of IT support services.•
Responsibilities: Managing IT support staff, developing support strategies, and ensuring high levels of
customer satisfaction.

•

8. Technical Support Specialist

Role: Offer advanced technical support and resolve complex issues related to desktop environments.•
Responsibilities: Troubleshooting advanced problems, providing technical guidance to junior staff, and
collaborating with other IT teams.

•

9. Endpoint Administrator

Role: Manage and secure endpoints within an organization, ensuring compliance and optimal
performance.

•

Responsibilities: Deploying and managing endpoint configurations, implementing security policies, and
monitoring endpoint health.

•

10. Field Service Technician

Role: Provide on-site technical support for hardware and software issues.•
Responsibilities: Traveling to client locations, installing and repairing equipment, and ensuring proper
functionality of IT systems.

•

Career Advancement

With experience and additional certifications, professionals with the Microsoft Modern Desktop Administrator
certification can advance to more senior roles such as:

•



Senior Systems Administrator
•

IT Manager•
Network Administrator•
Security Administrator•
IT Consultant•

Job Search Tips

Gain Practical Experience: Seek internships, part-time jobs, or volunteer opportunities in IT to gain
hands-on experience.

1.

Network: Join professional organizations like CompTIA, ISACA, and local IT groups to network with
industry professionals.

2.

Continue Learning: Stay updated with the latest technology trends and continue to develop your skills
through advanced certifications and training.

3.

By leveraging the Microsoft Modern Desktop Administrator certification and continuously building your skills and
experience, you can advance your career in the IT field.


